HEALTHY TRANSFORMATIONS, PLLC


1400 Sweet Home Road, Ste. 10


Amherst, New York 14228


Phone 716-688-1825  Fax 716-688-1827





CANCELLATION POLICY


       We strive to give our clients the best quality of care possible.  When you schedule an appointment with one of our practitioners, we reserve this time for you.


        It is essential that you are involved in your care, starting with your reserved appointment time.  Our office policy requires a 48 your advance notice (2 business days) for the cancellation or rescheduling of any appointment.  Our office staff is available Monday through Friday, 8:30am to 4:30pm to address your scheduling needs.


        By signing our patient information sheet, you agree to abide by the office policy listed above and will be responsible to pay a charge of $50.00 for your missed appointment and $100.00 for a missed consultation.  If no notification is given and you miss your scheduled appointment we will require a $50.00 deposit for scheduling the next appointment.


        We thank you for your consideration and understanding in this matter.





Initials__________________________  Date_________________





RETURN POLICY


Limited returns are accepted on Metagenics, Future Formulations and Natures Sunshine products only with a “reason for return” form completed and reviewed by Dr. Mitchell before any refund can be processed.  Refunds will be issued as a credit on your account for future services or product, not credited to charge cards.  Returns must be within 30 days of purchase.  Receipts must accompany your return.





Products ordered on line are not refundable within our office, you must do your refund directly with the company thru customer service.  When you order online, the business transaction is between you and the company, not Healthy Transformations,therefore, when a refund is requested, there is no invoice in the system nor financial transaction to reverse.  This creates a debit as we are refunding something for which we never received payment. Please respect this policy,,, thank you!





Initials____________________________ Date__________________





FEE STRUCTURE


         The majority of office visits are scheduled in 30 minute increments,,,occasionally a 60 minute visit may be scheduled based on your needs, or Dr. Mitchell's instructions. 


          Through our electronic record keeping system your visit is timed by the minute.  Billable service begins when you meet with the Doctor or Nurse Practitioner.  We endeavor to work within the scheduled time, it is a mutual responsibility of both parties to be aware of time and the use of it.  We encourage our clients to be specific to your needs and to bring lists, lab values and test reports with you.  We wish to create an environment where your time with the practitioner is utilized efficiently.  


         When the appointment exceeds the scheduled time, it remains billable time in 15 minute increments.


Initials_____________________________  Date_______________________





PHONE CONSULTATIONS


         We understand that there are times when the need might arise to speak with the doctor or a nurse practitioner over the phone to assess progress or refine a treatment plan.  This practice, although a great convenience, is in fact a billable service. N Should you request a phone consultation in lieu of a scheduled appointment, a charge will be applied to a credit card number that will be kept on file for you.


        All phone consultation will be billed at the same rate as an in-office visit.  What can be covered during a phone consultation is at the doctor's discretion.


        Phone consultations are timed by the minute and billed in 15 minute increments as per our fee schedule.





FEE SCHEDULE





SERVICE_30 MINUTE SESSION_60 MINUTE SESSION__Dr. Mitchell_$100.00_$200.00__Joann Colosimo_$90.00_$180.00__Nutritional Consultation_$50.00_$100.00__Neuro Emotional Technique__$100.00__Reflexology_$40.00_$65.00__Licensed Massage Therapy_$65.00_$90.00__Light Beam Generator


packages available_$30.00_$60.00__Reiki_$60.00_$90.00__Ear Candling and Lymphatic Drainage__$80.00__Chakra Balancing and Shamanic Energy Work_$60.00_$100.00__Acupuncture__$80.00-$120.00__


Nutritional IV Therapy  2 hour infusion  $120.00 Meyers Cocktail


                                                               $150.00 Customized





Low Level Laser  Package of 5/30 minute treatment  $75.00





Light Beam Generator  $1.00/minute  packages available





Compass Scan and Wellness Consultation  $150.00/90 minute consultation





Thermography $199.00 per scan,, $350.00 for 2 scans,,, $50.00 savings if prepaid











saved  mini  server  new patient infor pack





